
Small Business Development Center Services
ACA SMALL BUSINESS Boot Camp

Tuesday, June 4, 2024



Nancy Sanders
Program Director

Nancy.Sanders@domail.maricopa.edu

▪ 10 years - SBDC Leadership

▪ 20 years – Small Business Owner

▪ Certified Arizona Economic Development Professional (AZED Pro)

▪ Certified Small Business Counselor (AZSBDC)

▪ Certified Entrepreneurial Mindset Profile (EMP) Practitioner

mailto:Nancy.Sanders@domail.maricopa.edu


SBDC SERVICES

Counseling
(No Fee)

Training

Resources

10 SBDC Service Centers in 

Arizona

www.AZSBDC.net

Arizona’s largest and most accessible statewide source of assistance for 

small businesses in every stage of development.



ECONOMIC IMPACT AND RECENT STATS



HOW WE SERVE

Counseling
(No Fee)

Funding for Growth and Expansion

Business Planning - Growth Strategies

Financial Skills Development

Sales - Marketing – Operations

International Trade – Manufacturing - Technology



TOOLS FOR FUNDING

✔Knowledge of commercial loans, types of 

capital, SBA loan programs

✔Lender referrals

✔Funding strategies

✔Guidance in loan request and loan package preparation

✔Tools to develop business plans and financial projections



SBDC COUNSELING EXPERIENCE

Complete a Request for Counseling form. https://www.azsbdc.net

Counseling is 

by appointment 

only.

Tracking of 
Business 
Goals

Follow-on 
Sessions

Initial 
Counseling 

Session

Identify business goals 

and areas of 

assistance needed.

Meet with 

counselor for 

regular guidance.

Track and 

report metrics.

https://www.azsbdc.net/


THANK YOU

Nancy Sanders

Program Director

Maricopa SBDC

Nancy.Sanders@domail.maricopa.edu

mailto:Nancy.Sanders@domail.maricopa.edu

